Kasima Garst: Good afternoon, everyone, or good morning to some from joining us in other
time zones. My name is Kasima Garst. | am a Systems Policy Analyst at the Office of Policy for
Extramural Research Administration, or OPERA. | am joined today by my colleague Laurie
Roman who is the product owner for eSubmission and ASSIST in eRA. And we're going to be
going through application preparation and submission in our presentation today. So at the end
of this presentation, you should be able to understand how best to plan ahead to stay ahead in
terms of the application submission process. We're going to make sure that you know all of the
registrations that you're going to need to know, that need to be in place in order to submit to
NIH. We're going to emphasis the importance of reading the Funding Opportunity
Announcement and understanding what submission systems your organization is going to use
in order to submit your application. And we're also going to help you understand how to
complete the application process and successfully submit your application. The key takeaways
for us are at the end of the day, if you can't see your grant image, we can't see your grant
image, and we're going to help make sure that you have all the tips and tricks to help you get
through and submit accurately and on time to NIH. So this first slide is just to show you, | hope
you're all familiar with our NIH Grants and Funding web page. Circled here on the slide indicates
the How to Apply Application Guide and that's really going to be the primary source of the
content for our presentation today. So this is the How to Apply Application Guide page. The key
thing that you need to know here is that this entire web page and the links found herein are
actually the full Application Guide and resources for NIH. Within this page there are really kind
of three sections to highlight. We have General Application Process Information, such as
information on how to prepare to apply for your registrations, how to write your applications,
information like formatting attachments and how to submit your application and the relevant
submission policies. We also have extra resources for your benefit such as annotated form sets
and application submission related presentations and sample documents. And then we also
have very importantly, last but not least the actual application form instructions, including
filtered instruction view for different application types such as research, career development,
fellowship, training, and multi-project applications. One thing that | did want to highlight to
everyone here is, as you can see currently there are two versions of the form instructions that
are present, forms F and forms G. We are in the process of undergoing a transition of our forms
and we highly encourage you to check out Laurie and I's presentation tomorrow on a deep dive
into Forms G and related policy changes, so more to come there. Now the first thing to really
understand about submitting your application to NIH is understanding the key systems and the
roles that are necessary in order to successfully submit. So the two primary systems are
grants.gov which is the online portal used by all federal grant making agencies and their
applicants to find and apply for federal grant funding. And then there's also the eRA Commons,
this system is managed specifically by NIH that allows applicants, grantees, and federal staff to
securely share, manage and process grants related information. There are multiple user roles
that are associated with these two systems but the two very important ones for you to keep in
mind are for grants.gov there's the EBiz POC or the E-Business Point of Contact and the
Authorized Organization Representative. So the EBiz POC is set up as part of the registration



process with the system for award management or sam.gov. And then they are the ones that
are going to help authorize representatives for the organization to perform specific tasks in
grants.gov, such as the actual application submission. And the AOR is actually the individual
that's going to be the one that signs and submits the grant applications and required
certifications and ensurances in the grants.gov system, or the grants.gov process. In eRA
Commons, the really important one to keep in mind is the Signing Official. The Signing Official is
analogous to the AOR. They have very similar roles and responsibilities, and both are the
individuals that hold the authority to legally bind your institution and assume responsibility for
adhering to all federal grant administration requirements referenced and laid out within the
NIH Grants Policy Statement, but they are technically two separate roles in two separate
systems. And then of course you need a Principal .. . individual with the Principal Investigator or
Pl role in order to have a project lead on the application. So | see we actually have a question
already about the AOR and SO being different roles, and the answer is yes. They are different
because their role specifically within the two different systems, and the key thing is that they
are often times, they can be the same individuals but you will still need to have users with
those roles in the two systems. So this slide lays out the different organizational registrations
that are needed in order to submit. And we really wanted to highlight these because at the end
of the day, the application is coming from an applicant organization. Certainly there are other
key personnel, the Pl in particular, but the actual application and the grant, if selected for
award comes from and is awarded to the organization. So the main thing we want to make sure
that everybody understands is that organization registrations are involve multiple systems -
some that are owned by NIH such as eRA. But then there are a lot of them are external and NIH
is not, doesn't have any leverage or control over those systems. The first, and the other thing to
note is that they can take a lot of time and they're often sequential in nature so the best advice
that we can have for everybody is to start early because it can take 6 weeks or even more
sometimes, depending on the process and the needs of your organization. So as you can see
here, the very first one listed is the DUNS, this is the Data Universal Numbering System, DUNS
number that's issued by Dun and Bradstreet. This provides a unique organization identifier. You
can also see we have listed the UEI or the Unique Entity Identifier. This identifier is going to be
issued by sam.gov and it will be replacing DUNS as the official federal identifier for doing
business with the federal government in April of 2022. However, what's important to note is
that federal agencies have been given the opportunity to phase in the implementation of the
UEI. And so NIH is actually implementing the UEI as part of our Forms G transition. Laurie and |
will definitely be diving into that more in our deep dive presentation tomorrow but you can also
reference the guide notice that is linked here on the slide. The key takeaway is that the UEI will
automatically be issued to any organizations that are already registered in sam.gov and any
new registrants will also receive it as part of their SAM registration process. However, it's
important to note that even though our forms and Forms G require that UEI, if you are a new
registrant in SAM, until April you will still be required to obtain a DUNS as part of your SAM
registration process. Next, after those the key thing to note here also is that ,as we mentioned
before, you'll have to register in grants.gov, register in eRA Commons and then if you're



applying for our small business programs for SBIR and STTR applicants, you'll also need to
register with the Small Business Administration. Now the key thing | wanted to highlight here as
well is that, that star next to eRA Commons, now this slide outlines organizational registrations,
but it's important to know that there are still individual registrations that are also needed,
particularly for your signing officials, for any administrative officials that your organization may
have, the PDPIs, as well as some other key personnel that are going to require Commons IDs as
well. We'll talk about that a little bit in our deep dive presentation and you also can find
information on that in our Application Guide. So let's get down to it, how do you actually
submit your application? So at the end of the day, all applications will go through grants.gov
and NIH's eRA Commons in order to pass through the doors if you will. But how do you actually
submit? There are really three submission method options. There's NIH ASSIST which is a
system to system provider solution. You can use grant.gov Workspace, which is their
application submission portal. But then there's also system to system providers and there are
many different types of system to system providers, usually your organization, if you do utilize a
system to system provider will have that available to you. Just for your reference though, | will
also say, this the breakdown of the percent of applications that come through these different
submission methods. As you can see the majority of applicants come through system to system
providers, followed by NIH ASSIST and grants.gov Workspace. These next two callouts here on
the slide just walk you through some of the features of NIH ASSIST and grants.gov Workspace,
because there are different system to system providers. We don't have all of the unique
functionality and features that they offer but if your institution does use an S2S provider, you
can find out more from your authorized.. . your business office on the features that those
systems provide. The key thing that we want to highlight here about NIH ASSIST, is that we are
able to leverage NIH eRA Commons accounts and pre-populate some of that information from
your eRA Commons profile that can help make your application completion process a little bit
easier. And Laurie is going to talk a little bit more about that in some of her slides. We also
leverage our connection with clinicaltrials.gov and are able to pull study information from there
as well. And ASSIST is also integrated with NIH messaging and system alerts, which makes it
really helpful. Grant.gov Workspace does not have some of these same pre-population features
and they do have the need, if you're using grants.gov Workspace or system to system provider,
to also check in eRA Commons in tracking your application, which Laurie will talk about in some
of her slides. The other thing to note is that grants.gov Workspace only supports NIH single
project competing applications, they are unable to support multi project applications. So if
you're applying for a multi project funding opportunity you have to use NIH ASSIST or a system
to system provider. The key thing is, if you want to know which application submission method
you are using, talk to your business office and they'll help make sure that you understand which
submission method you are using. At the end of the day, regardless of which submission
method that you use, you're application is subject to the same registration requirements,
completed with the same data elements and it's ultimately routed through grants.gov. It is also
going to be validated against the same NIH business rules and assembled using a consistent
format for review consideration and tracked in eRA Commons. At the end of the day, all the



applications will look the same in terms of their application image regardless of the submission
method that is used. So the application forms, the key thing to note is that there's no universal
set of application forms that can be downloaded from our form library or websites. While you
are able to see and download PDFs from grants.gov, those are not the actual application forms
that you will use as part of submission. Those must be pulled from the application forms
package that is attached to the Funding Opportunity Announcement. And then you'll complete
them within each, whichever submission method that you are actually using. So now we're
going to walk through in a very high level the eight main steps for the application submission
process. And because we're cognizant of time, we're going to make sure we're going through
this at a high level. The slides will be available for you and you are certainly welcome to contact
us at any of our booths and we can follow-up more with any questions that you may have. So
step one, obviously we need to find that actual Funding Opportunity Announcement that you
are interested in applying for. The key thing to keep in mind is that there are two great ways to
find a Funding Opportunity Announcement. One is the NIH Guide for Grants and Contracts, that
can be found at that NIH Grants web page that | showed you on the first slide. This is a
repository of NIH and our partner agency Funding Opportunity Announcements, it is not a
federal wide repository of FOAs. There's also the grants.gov "search for grants" functionality.
This does provide the opportunity to search fed wide for different funding opportunities. We
highly encourage you to search both because there's always the opportunity to find Funding
Opportunity Announcements that may not necessarily be fully advertised on both sites, as well
as to give you a wide breadth of options and opportunities. For example, grants.gov has the
added benefit of returning search results from other funding agencies, such as, and in case you
didn't know, the DOD actually has a number of funding opportunities that support breast
cancer research so we highly encourage you to check out both. And the last thing before | turn
it over to Laurie to walk you through the rest of the submission process. We really need to
make sure that all applicants carefully read the entire Funding Opportunity Announcement. It's,
this slide outlines the different sections that are involved within a complete Funding
Opportunity Announcement, and it's really important that you check everything from the
program description, the award information, the eligibility criteria and information as well as
the application and submission information and review criteria. Every single one of the pieces
of information within an FOA really will help you determine, not only how to apply for this
opportunity but also to determine whether or not it's really an appropriate fit for you. The best
thing that we can say is check for fit before you submit because you certainly don't want to
necessarily spend your time building an application and doing all the real great work to putting
that together if it turns out that you may not meet the eligibility criteria or if you're missing
critical instructions for how to complete that application. The other thing that we just want to
remind everybody is not only do you have to pay attention to the Funding Opportunity
Announcement itself for specific instructions, but you may also have to check out the Related
Notices section and the Application Guide for all of the instructions that are going to be critical
for you to complete your application. So, Laurie, once the applicants find an Opportunity
Announcement, what do they do next? How should they begin their plans for submitting?



Laurie Roman: Thanks, Kasima. Again, check for fit before you submit, and just before | begin |
want to just say that we have a great tool called RePORTER, and there's a session later in this
meeting that | highly recommend. Because it's a great place to pace abstract or specific gains to
see what institute or institutes may be the best fit, and whether they're on the Funding
Opportunity Announcement that you're very carefully reading, not once but twice. And so again,
that's later this week. So | grew up in New England, so one of my father's very favorite
acronyms is PATSA, so not pasta with a Boston accent but Plan Ahead to Stay Ahead. It's a really
good idea to get everything in place like checking your organizations, which submission system
do they want you to use? Are all the registrations in place? Who's going to be on my team?
Who's going to be responsible for the budget? Who's writing letters of recommendation? Do |
have everybody's eRA Commons? These are all things you really want to make sure that you
have in place before you begin the process because once you start it, often some of these
things take quite a while to get into place. And so you do want to have a handle on that before
you begin. The last bullet | do also want to highlight is make sure you know who is going to be
dealing with errors and warnings. | have a tragic story of someone, a Pl submitted the
application, went to the airport for a 17 hour flight. Needless to say he was unable to correct
his errors and warnings in a timely manner so the application didn't make it through. So you
have to start somewhere, so next slide. Kasima, are you advancing the slides?

Kasima Garst: It should be advancing.

Laurie Roman: Ah! There we go, thank you, thank you. I'm looking at the wrong place. So again,
you need to check with your organization to find out what submission system they want you to
use, whether they want you to use Workspace or a ASSIST or an S2S system. So the language in
ASSIST is initiate application and that's what this looks like versus create a Workspace for the
grants.gov system. So in this case, again one of the common themes right here is the, I've
logged in with an SO assigning official account user name and password, I'm initiating the
application. Anyone with a Commons account username, password can initiate, and I'm going
to go through in a couple of slides who needs eRA Commons accounts on the application. This is
probably an old slide, if you looked, if we actually did this live you would see that we've also
added two-factor authentication to the ASSIST as well as the Common screens. And if you want
to know more about our roll out plans for two factor, stop by the booth. Next slide. So the next
thing, really we want to talk about briefly is how to build your team. So it's great, you can
manage the world as a Pl and that's it, but more commonly this is a collaborative effort. In both
ASSIST and Workspace, and again systems to systems are going to vary by the system, have
tools that allow you to grant access to other individuals to help work on the application. And it's
really cool because you can control what sections of the applications they can see and edit. At
least for the eRA Commons version, I'm sorry the ASSIST version of the NIH version, in
ManageAccess the individual you are granting access to needs to have an eRA Commons
account. This gives me the opportunity to nail home or hammer home the notion that you need
to gather as part of your team building and pre, sort of putting things to getting things together,
getting the eRA Commons credentials for these individuals. So everyone that has the role of PD



/ Pl has got to have an eRA Commons, anyone listed on the Senior Key form also needs to have
an active Commons account. For multi-project applications that have different components,
any component lead needs an account, as do sponsors and primary mentors, as well as
candidates for diversity and reentry supplements. Next slide. So now is the real fun part, this
just is a sort of an iteration or repetition of what Kasima mentioned. And that is the basic how
to user guide or the SF424 instruction guide that Kasima mentioned that you can find from How
to Apply. And again, we provide filtered versions, so if you're an F or a T applicant you can go to
those versions. You want to make sure you read that a couple of times, and then you want to
make sure that you read the funding opportunity at least two times from cover to cover for a
couple of important points. One to the point that Kasima made, is to make sure that you're
eligible, that the science that you are proposing matches the sponsors in terms of NIHs ICs that
are on the Funding Opportunity Announcement. And you want to spend some time really
looking at Section IV. If there are various special instructions, in terms of exceptions to page
limit, specific named attachments that you must include, you will find that in Section IV of the
Funding Opportunity Announcement, because this is sort of the, at the application level. And
then again, be mindful of the related notices, because oops, we might have made a mistake and
published a notice correcting a Funding Opportunity Announcement. So instead of being due
next week, it could be due a month from now so again if there are related notices, take a look
at them. And then Kasima mentioned the annotated form set is one of our great resources. This
is just fabulous, it walks through the form set, the basic form set we use and it tells you what
should be put in each of the different boxes. The ones that are colored yellow are required by
schema, that is the grants.gov form requires you to put an answer in those fields in order to
save the form, next slide. | want to spend a few, | want to say seconds but it'll probably take me
more than that because attachments cause a lot of heartache. In terms of what we get, in
terms of phone calls to the service desk, in terms of error of the application. Simple PDFs is
what we want, so you want to use, you want to save your Word documents as PDF, if you have
a fillable form it also will be, it needs to be saved as a flattened or as a PDF. Please use the new
versions of the Biosketch and Other Support templates. The next bullet is a grants.gov form
validation. And that is the file names need to be 50 characters or less, they need to end in .PDF
not, don't get creative, don't take a Word document and make it .DOC.PDF. Our system will not
like it and will spit it out. Use meaningful file names not like "my favorite proposal", "greatest
gift". If the Funding Opportunity Announcement tells you to name is something, name it that.
And the reason for that is that you'll see in a few minutes, we create a table of content and
bookmarks. And so if the reviewers are expecting an attachment that is "advisory council", they
want to be able to go to the table of contents, find the section that goes Advisory Council, so
that's really important. And in some cases, we actually validate for the presence of that
particular file name. Please do not add headers or footers, because we add headers and footers.
But please, we do encourage the use of the section headings like significance, innovation and
approach and research strategy. Follow the page limits because if you don't the application is
not going forward to review. And similarly, don't get creative, don't give us what looks to be a
newspaper with multiple columns when the reviewer just like text, simple text. Keep the fonts



and the margins according to the instructions in the SF424 guide. And then follow guidelines for
hyperlinks and URLs, the bottom line is that you should not include hyperlinks or URLs
anywhere other than the Biosketch and the references cited. People get a little crazy, and it
causes, often in some cases the applications to be withdrawn. And the reason for that is it
potentially could compromise the anonymity of the reviewers, it could potentially complicate
the life of your computer because malware could be downloaded. And thirdly, often if you are
trying to show someone even the greatest science, that you couldn't quite squeeze into the 12
page limit, it constitutes what we call as a noncompliant application, because you're
overstuffing. You're including things in the application in a manner that sort of exceeds the the
required page limits. So again, pay attention. Next slide. Okay, finalize your application. So after
filling out all that information, getting your biosketches together and having all the budgets and
justification, everything is ready to go. Now is the really important step and we've broken this
down into what the language is for ASSIST and Workspace. But first what you want to do is run
a pre submission validation check. So these are, you're running the application against NIH
business rules, and we have provided that as a service to both grants.gov Workspace, so they
use Preview Grantor Validations, and we make them available to all S2S providers. So
regardless of the submissions system you use, you should run those pre submission validation
checks and they're going to point up any errors or warnings that need to be corrected before
submission. You will also want to see what the application is going to look like to the reviewer
and again, you have the ability to do that by generating a pre submission image of the
assembled application, and it will be in the NIH format. Take any other additional steps that you
need to prepare for admission. So as we probably mentioned earlier, it is the AOR, the
Authorized Organizational Representative, who's going to be submitting this application to
grants.gov. So you want to make sure that they're there, they're available, they know your
application is in the queue, you also really want to take a look at all the attachments. Don't
assume that you pulled the greatest, latest version. We have gotten annotated mock up
versions, we've gotten homework of the kids, and a super special cranberry margarita recipe, so
good idea to check the attachments. Next slide. So submitting your application. So again it's
going to be all bit different for each submission system. I've got a cartoon here, well actually it's
a screenshot of ASSIST. So in ASSIST, what's going to happen in using the left-hand navigation
bar you're going to basically put the application into a ready to submit status, it's going to run
all of the validations again to make sure that there are no errors. And then the AOR is going to
log in with their credentials and submit the grant. Within really a few minutes, the system
processes these really quickly unless you're a 4,000 page multi complex application, then it
takes a little bit longer. It's going to be processed by grants.gov and you're first going to see a
grants.gov tracking number and a time stamp. And that time stamp is really important because
that's what NIH uses to access an on time submission. A few minutes later maybe, not even
you're going to see that we've pulled down the application, process it, and lo and behold, we
give you an accession number, which is 4484140 in this particular screenshot, and you can click
on that and it's going to take you to eRA Commons where you can see now the assembled
process grant application image. So next slide, on time submission. On time is 5:00 local time at



your organization, so 5:00 Texas time if you're at UT Southwestern, 5:00 Alaska time if you're at
University of Alaska, so it's your time. All registrations and SAM renewals must be complete at
that time, lapsed registrations, lack of registrations are not a legitimate reason for a late
submission. You have to be free of all federal systems, grants.gov as well as eRA identified
errors. The NIH late policy and we can certainly talk about this if time permits at the end, does
not allow you to correct applications after the deadline. And we highly recommend submitting
early, and | wish we were all together because this is just a good one. We usually have a quiz, so
I'm going to ask you all to put in the chat, what should we measure early on? Okay, good all
answers there. For those of you who are in sponsored research offices, we like to always give
you little sort of nice little phrases to use on your investigators. So early is measured on a
calendar, not a clock. So whatever your organization's policy is, hopefully it's days, you should
not be getting applications, trying to submit at 4:49, the karma is not good. Next slide. This is
probably one of the most important slides in this whole deck and after you have the AOR
submit the application, you shouldn't get on that plane, you shouldn't go clean your office,
that's always a bad thing to do after you submit anyway. You want to make sure that the
application has generated a grants.gov tracking number, and that we've picked it up and
processed it against our business rules, and that you have an extension number and that you've
logged into that application and looked at it. And it's not only you, if you've got friends who are
on that application, everybody can log in and go look at it. Because you're the list of individuals
who have access to that status information, Signing Officials, Administrative Officials, Principal
Investigators because this is the opportunity, submitting early and having a two day window,
that if you find something, you can correct it without any penalty. Do not rely only on e-mails,
I'm sure you've all gotten ones that are highly important e-mails that either didn't get through
or got diverted to a spam folder. One more word on errors and warnings on the next slide, you
have to correct all errors before the submission deadline. And the errors actually stop the
processing of applications. So you may have been perfectly hunky-dory, getting through
grants.gov, but you did something like include 12 pages when it should be 6, that's an error and
we will not process your application. So you have to go back and correct those errors. Warnings
do not stop an application from being processed, but it's a good idea to look at those and based
on, you have the discretion to fix them or not based on your particular circumstances. For
example, NIH has a policy that says, you have to have permission to submit an application,
certain applications, not RFAs, with budgets that are $500,000 or more. And so you're going to
get that warning if you've submitted a budget with $600,000, you may have permission but
you're going to get that warning. So you know you have permission, you're good, you can
ignore that warning, next slide. So quickly, just how do you correct them? First, you look at
those errors and warnings. You go ahead onto the local copy, you then make those changes
that you need to, to address them. You change the application to changed / corrected, you
enter the previous grants.gov tracking number, that's how we will identify the previous
submission. And then you must submit the entire application through your AOR, back through
grants.gov before the deadline. Just a note, the reviewers don't get counts, they don't see if it
took you 10 times, they don't see if you got it through on the first, that's information that if you



care to track fine, we don't. It's nothing that we really monitor, next slide. All right, and now
we're coming down to the wire. You've gone into eRA Commons, you looked at your most
beautiful application, that's error free and you look at it and say, "Wow, this looks really great.
It's got my name, the Pl's name on the header, it's go the page numbers as a footer. There's a
table of contents which is hyperlinked so you that you can go from the table of contents to
specific sections." We also have a bookmark that allows you, again to very easily and more
importantly the reviewers, to easily navigate through the application. Again, really good
opportunity if you're told to name something in a particular way in the FOA, do it. And then, we
do place that application image in the PD / PIs eRA Commons account. We send you
notifications but we send you a lot of notifications, so you know that already. The next slide,
basically you have two days to basically correct the application if there's something that is
either wrong with it or that you want to fix. So you notice that one of the attachments wasn't
the latest, greatest version, you can put in a change, correct it. And so we've already gone
through what you need to do in ASSIST, for Workspace and S2S you have to actually look at the,
log into eRA Commons and access the application in Status. The SO can always reject an
application in this two day window, if they want to prevent it from moving forward. And again,
that window of correction only applies before the due date. Because once you hit the due date,
if you submit it 5:00 on the due date and you realize that there's a margarita recipe as opposed
to an attachment, if you try to correct that, you now have a late submission. So good idea, early
on a calendar not a clock. Penultimate slide, for the most part once you are confident in the
application's completeness and how it looks you don't need to do anything. After two days, it
rolls over further down the process to the division of receipt and referral for assignment to a
review group and to an IC. And any changes to that application during that two day window, as
| mentioned earlier, are subject to NIHs late policy. And then, just again highlight on the next
slide that there are, all applications regardless of the submission system, go through multiple
levels of checks and validations, some are automated and some are manual. So the first system
that you'll encounter is grants.gov, they impose mostly federal wide requirements such as virus
checks, file name length, that you have .. . that the submitter has the role of AOR and DUNS on
the application, at least until April and then it'll be a UEI and that the FOA is active. eRA has
more sophisticated business rules, because it's eRA and it's NIH, and so we can make sure that
there are credentials for the PD / PI, that we have biosketches, that the page limits are
appropriate, so if you're supposed to put in six, you have six. And we also can validate on the
attachment of the appropriate attachments, we can check for hyperlinks, we can do all kinds of
things that are specified by NIH policy. The last check is largely eyeballs, people and that takes
place for the rest of the life cycle of that application. So the first thing that's going to happen is,
it's going to basically, the application needs to be assigned, so we're going to be looking for fit
and then we're going to make sure that applicants eligible, there's no .. . basically that it's
compliant, it's on time and that it's basically, as | said compliant to NIHs policy. And so with that,
I'll turn it back to Kasima.



Kasima Garst: Thank you, Laurie. And thank you everyone again, we know that this was a lot of
content to cover and you certainly will have access to the slides if they're not already posted.
Just wanted to let everybody know that the next couple of slides we have some handy
resources for you, particularly help desks on who to contact if you're having any technical issues.
As Laurie certainly mentioned before, that especially if you're coming down to that deadline for
application submission and you're experiencing any system issues the first thing you definitely
need to do is reach out to the eRA Service Desk in order to document any of those technical
issues that you may be encountering. We also have our online resources and website, some
helpful Listservs to help stay connected, particularly Listservs from eRA, where we certainly
communicate a lot with our applicant community. So with that, we're going to go ahead and
turn it back over to Betsy to help ask us some questions and with the little bit of time we have
left.

Betsy: Great. Thank you very much, Kasima and Laurie. This was an excellent presentation, I've
seen many kudos, some requests for the margarita recipes, and again, it is taco Tuesday so it's
very timely, Laurie, thank you, appreciate that. We're just going to go through, we have some
pretty intensive questions but I'm going to try and get through some of the easier questions
that we've had. | can't say easy, actually, when looking at applications but one of the questions
that came through, so if your organization has never applied to NIH, would you suggest that
they use NIH ASSIST?

Laurie Roman: | would from two important reasons. First, it's NIH's system, | find it's very ... I'm
biased, | have to say. So the answer to that is of course it's your organization that's going to be
making that decision. For folks that are not big into submitting grant applications, investing in
an S2S system is expensive. So really, the two alternatives are ASSIST or Workspace, so there
the next question you need to ask is, where else am | going to be submitting grant applications?
So if the answer is that you're going to be submitting them to the Department of Defense or
NOA or NIST or some of these other organizations that offer grants but are not supported by
ASSIST, then you'd want to go for Workspace. If you're really just going to be using NIH, or we
also support a couple of other partner agencies like SAMSA and VA, then I'd really recommend
ASSIST. It's very user friendly and if you have problems, our service desk is just fabulous, they
answer the phone live and they can actually look in ASSIST and are able to help you.

Betsy: Great, thank you. And, Kasima, just to look at these online resources and websites and
since Forms G are so close to your heart, does information that is posted now include Forms G?

Kasima Garst: So yes, the information, all the resources do include Forms G and like | said, feel
free to come to our presentation tomorrow about all the details related to Forms G as well.

Betsy: Okay that sounds great, we do have quite a few questions that'll come through once
we've had some time to respond so they will be posted to the information that will be
accessible online. And then that is, | think where our time, so thank you again, Laurie and
Kasima, and thank you attendees we had a really exciting conversation here. We appreciate
your time, thank you again.



Kasima Garst: Thank you, everyone.

Laurie Roman: Thank you. Enjoy the conference.



